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BCA CONTRACTORS REGISTRATION SYSTEM 

 

TRACK RECORD REQUIREMENT/INTERVIEWING TECHNICAL PERSON FOR 
ENTRY GRADES - C3, L1 AND SINGLE GRADE UNDER ALL WORKHEADS 
(EXCEPT CR03, SY, RW, TR, MW02 & MW04)  
(with effect from 1 Feb 2012) 

 
FREQUENTLY ASKED QUESTIONS : 

 
1. Why must my company have $100,000 relevant track record in the last three years to 

register or renew at entry grade at C3, L1 or single grade? 
 
BCA has to ensure that companies are capable and eligible to register in the relevant 
workhead. 
 

 
2. My company is unable to meet the track record requirement for the entry grades at C3, 

L1 and Single Grade.  Can I still apply for BCA? 
 

Yes you can.  However, we would require your technical person (full-time employed) 
to come down to our office for an interview. 
 

 
3. My company has registered workheads with C2/L2 grade and above, now we are 

applying additional workheads in C3/L1/Single grade, must the technical person go for 
the interview? 
 
No need, as long as the existing workhead is not under SY, RW, TR, MW02 & MW04. 
 

 
4. Why must my technical person attend the interview? 

 
BCA has to ascertain that the technical person is full-time employed by the company 
and has the experience and knowledge in the respective workhead that the company 
is applying for. 
 

 
5. My company was notified that there is insufficient track record to support BCA’s 

registration at entry grade.  If we have sufficient track record, how do we submit it? 
 
Please fill in section D track record form for CW, CR, ME and MW 
(from http://www.bca.gov.sg/ContractorsRegistry/contractors_applnforms.html) and 
obtain an endorsement by your client.  The Section D must be accompanied with 
supporting documents such as award letters, purchase orders, completion certificates, 
etc. 

 
 

6. My projects are very small and it is very tedious to seek endorsement from so many 
clients.  How can I register with BCA? 
 
As an alternative suggestion, you can send your technical person for the interview. 
Please refer to Q4. 

 

http://www.bca.gov.sg/ContractorsRegistry/contractors_applnforms.html
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7. My technical person has resigned. What should I do now? 

 
Your company will need to employ another qualified technical person in order to 
maintain your company’s registration status with BCA. 

 
 

8. My technical person is not free to come down for an interview.  Can I send another 
representative or my managing director to attend the interview? 

 
No, the interview is only to be conducted with the technical person.  If the technical 
person cannot attend the interview on the appointed date, he/she can book an e-
appointment via this link: www.bca.gov.sg/eBACS 
The technical person is encouraged to attend the interview on the appointed date and 
time. 
 
 

9. Can I book an interview appointment by telephone or email? 
 

No, all interview appointment is strictly by e-appointment via this link: 
www.bca.gov.sg/eBACS only. 
 
 

10. I am already registered with BCA and my expiry is more than one year from now.  Why 
must my technical person attend the interview again? 
 
The interview will be conducted annually unless your company is able to meet the track 
record requirement. 

 
 

11. What will happen if the technical person did not attend or fail the interview? 
 

Your company will not be eligible to apply or renew its registration with BCA.  Existing 
companies will be de-registered.  Reinstatement is possible if the company re-employs 
another technical person and attends and passes the interview. 

 
 

12. My company has no intention to tender or carry out any government projects.  Must I 
register with BCA? 
 
BCA registration is not required. 
 
 

13.  My company does not tender government projects but we need to employ NTS foreign 
workers to carry out construction works, must I register with BCA? 

To employ NTS foreign workers, the CW, CR, ME, MW03 and TR categories will 
meet MOM’s requirement. Alternatively, you can also register with SCAL if your 
company is only providing services to the private sector.  Information on SCAL: 
http://www.scal.com.sg/ or call 6278 9577. 
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