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Tampines Primary School and City Square Mall Earn T  op Honours In BCA's
Universal Design Awards

The Building and Construction Authority (BCA) has awarded 13 exemplary
buildings with two gold, two silver and nine bronze for the BCA Universal Design

Awards.

2 Tampines Primary School, is Singapore’s first public school to win Gold, for
its exemplary Universal Design (UD) catering to both students and members of the
public, while family-friendly features at City Square Mall and City Green eamed the

development a gold in the UD Awards.

3 Since its inaugural award in 2007, more than 120 projects have been
submitted for BCA Universal Design Awards signaling that more building owners
are becoming attuned to creating an environment with users’ needs, convenience

and comfortin mind.

4 Tampines Prmary School is integrated into a community-orientated
development, where the community can share the school's facilities after school
hours. Located within the HDB neighbourhood, town centre and key transport
nodes, the school's design took into consideration the needs of the diverse users.
It embodies UD through several winning features:
Seamless links and highly visual clarity for easy way finding, which enables
users to reach their destination quickly and conveniently.
Changing rooms are fitted with shower stalls with flip down seats for users
with diverse abillities.



Tactile floor markings are cognitively placed along external routes leading
into the main areas, and accessible drop-off points to the facilities are also
provided.

5. The other Gold award recipient, City Square Mall and City Green,
impressed the judges with the application of UD principles throughout the whole
development from planning to details including the provisions of a shoppers’
brochure. The user-friendliness of the building is evident in a host of UD features
which includes:

Seamless integration to public transport such as MRT.

Its City Green park provides a comfortable ambience for shoppers to rest.

Convenient drop-off points and comfortable waiting areas for shuttle bus

and taxi at the basement.

Parking facilities for families, and even hybrid and electric cars.

Special attention has also been accorded to users’ needs in the micro

design such as amrest for seats with holder for walking sticks.

6. This year’s silver award recipients are Toa Payoh Sensory Park and 313 @
Somerset. In the outdoor spaces and structures category, the Sensory Park
developed by HDB, was designed to provide a stimulating joumey to heighten the
awareness of our five senses. To cater to the needs of users of diverse abilities,
HDB engaged a UD consultant at the initial design stage for the Park.
Demonstrating considerations for the visually impaired, the Park incorporated a
tactile directory, plant images and labels in Braille, along with interactive visual and

sound sculptures for all users.

7. “In the course of our assessment, we witnessed the spirit of UD, and an
innate desire by dewvelopers and architects that demonstrated consideration,
comfort and convenience for all users. Apart from attention to details, the award-

winning projects reflected the right mindset of putting users’ needs as a priority and



enhancing the physical space to its maximum benefit,” commented Mr Cheong Yip

Seng, Chaiman of BCA Universal Design Awards Assessment Committee.

8. This year’'s awards also saw the participation of the Al-Mawaddah Mosque
and Singapore Islamic Hub, bagging the Bronze award. Leading by example, these
family friendly premises ensured connectivity, accessibility within and outside the

premises, and catered for family prayer and nursing rooms.

9. “This year's award winning projects reflect Singapore’s transitionary joumey
in creating a friendlier built environment. We are very pleased to see a wide range
of winners across the various categories of buildings. BCA's goal is to see industry
practitioners putting themselves in the shoes of a user or a consumer and to
understand the needs of the target audience, who could be a child, parent with
children, the elderly or the ambulant disabled. In today's dynamic environment,
businesses cannot afford to ignore the economic benefis of providing a
comfortable environment for their consumers, as this sharpens their competitive
edge as a service provider,” said Mr Chin Chi Leong, Director of Building Plan and

Management, Division, BCA.

10. Winners of this year's BCA Universal Design Award will receive their award
from Ms Grace Fu, Senior Minister of State for National Development and
Education. The event will take place atthe BCA Awards Night on 26 May 2010.

Issued by the Building and Construction Authority o n 11 May 2010



About BCA

The Building and Construction Authority (BCA) of Singapore champions the
development of an excellent built environment for Singapore.

At BCA, our mission is to shape a safe, high quality, sustainable and friendly built
environment, as these are four key elements where BCA has a significant
influence. In doing so, we aim to differentiate Singapore’s built environment from
those of other cities and contribute to a better quality of life for everyone in
Singapore. Hence, our vision is to have "the best built environment for Singapore,
our distinctive global city".

Together with our education and research hub, the BCA Academy of the Built
Environment, BCA works closely with its industry partners to develop skills and
expertise that help shape the best built environment for Singapore.

For more information, visit www.bca.gov.sg.

About Universal Design Awards

The annual BCA Universal Design Awards gives recognition to building owners
and architects who have embraced Universal Design in their building and
upgrading projects. This award recognises their efforts for being active partners of
BCA in creating a seamlessly connected and friendly built environment that caters
to the varying needs of people with different physical abilities. To-date, BCA has
conferred a total of 39 awards (4 Gold, 11 Silver and 24 Bronze).
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BCA UNIVERSAL DESIGN AWARD FOR
THE BUILT ENVIRONMENT 2010

The Award

The BCA Universal Design Aw ard was introduced in 2007 and is now into its fourth
consecutive year. The objective of the awards is to give recognition to good practices
and special efforts taken to raise aw areness of the importance of providing seamless
accessible built environment for all. To-date, BCA has conferred a total of 39 aw ards
(4 Gold, 11 Silver and 24 Bronze). This year, we received 35 nominations for 6

categories of awards.

The Recipients
The building owners and developers are the principal recipients of the Aw ard.
Qualified persons and architects of the buildings will also be acknow ledged for their

friendly designs and efforts.

Award Categories
The 6 categories of buildings/structures for the awards are:

a) Commercial/Mixed Use/ Industrial Buildings
(E.g. Hotel, shopping centre, cinema, theatre, office building)

b) Institutional Buildings
(E.g. Hospital, school library, museum, religious building)

¢) Residential Buildings
(E.g. Condominium, public housing, tow nhouses, detached, semi-detached and
terrace houses)

d) Open Category
(Buildings not included in categories (a) — (c), e.g. factory, MRT station, bus
interchange, sport complex, swimming pool, places of interest)

e) Outdoor Spaces and Structures
(E.g. Park, promenade, amphitheatre, plaza, overhead bridge, underpass) and

f) Refurbished Buildings
(E.g. Buildings or facilities w hich have been upgraded with universal design
features)
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Judging Criteria

The key considerations for assessment are as follows:

a. Connectivity:
The degree to w hich the building has allow ed for seamless movement w ithin
the building, from the building to adjacent buildings, road related facilities and

urban spaces;

b. Accessibility:
The availability and convenience of external accessible facilities, such as car

parking lots, and other facilities w hich are child-friendly and family-friendly;

C. User Friendliness:
The degree to w hich the design, provision of signage and w ay-finding cues are
easy to understand, regardless of the user’s experience, know ledge, language
skills or concentration level, and requires minimal effort for use by people with

varied needs.

d. Safety:
The degree to w hich accessible paths and w alking surfaces are made safe and

secure and the provision of accessible escape routes and systems;

e. Integrated Design:
The degree to w hich the provision and location of facilities are integrated w ith
the overall architecture, and interior design of the building catered to the needs

of different users.

f. Operations and Maintenance:
The degree to w hich an organisation is committed to creating an inclusive built
environment through the establishment of corporate policy, operation and

maintenance procedures, communication and training systems;

g. Bonus for Innovation and Enhancement:
The provision of other new or innovative aging-in-place, famiy- and or
employee-friendly UD facilities or features, and accessible escape routes and

systems for the physically challenged; and the commitment and efforts of
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refurbished building owners in overcoming the challenges of existing

constraints.

Assessment Committee

Chairman:

Mr Cheong Yip Seng

Deputy Chairman:
Mr John Lim

Members:

Mr. AshvinKumar s/o Kantilal
Ms. Nancy Chia

Mr. Chin Chi Leong

Mr. Chng Chee Beow

Mr. Thomas Ho
Mr. Keow Yeong Ming
Ms. Ruby Lai

Ms. Coral Yuen

Prof. Tse Swee Ling

BCA Board Member
Chaiman, Advisory Council for the Impact of
New Media on Society

BCA Board Member

Director, Homefront Security Division, MHA

Singapore Institute of Architects

Handicaps Welfare Association

Building and Construction Authority

Real Estate Dewvelopers’ Association of
Singapore

Singapore Institute of Architects

Ngee Ann Polytechnic

Singapore Institute of Architects

Singapore Association of Occupational
Therapists

National University of Singapore
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GOLD AWARD

1) Tampines Primary School
(Institutional Building Category)

Owner: Ministry of Education

=1 Architect: CPG Consultants Pte

————————————

e LI TY 1 1 G'ﬁ“-——'

Newly completed, Tampines Prmary School, cater to users with various
needs by incormporating various principles of universal design into a

community- orientated development.

Key Features:
- Spearheaded by Mr Masagos Zulkifli, Senior Parliamentary Secretary

(Ministry of Education and Home Affairs), this community- shared use of
school facilities incorporates UD considerations as illustrated in the
following examples:

High visual axis to the adjacent Tampines Park with seamless
connectivity to key amenities and communal spaces that serves all.

User friendliness in way finding with the aid of help call point and signs
to the facilities provided for the community at the main circulation area,
enabling users to access their destination quickly and conveniently.
Pro-family facilities such as family parking lot, and room for lactating
mothers (for staff) and diaper changing provision are strategically
located in the development.

Gymnasium, Black box, and other activities areas are fully accessible to
wheelchair users. Even the changing rooms have shower stall with flip

down seats for users with diverse abilities.
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Tactile floor markings are cognitively placed along external routes
leading into the main circulation areas, as well as at the accessible drop-

off point.

Other friendly features such as full height vision panels address the
friendliness and safety for all users.
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GOLD AWARD

2) City Square Mall and City Green
(Commercial Building Category)

Owner: City Developments Ltd

Architect: Ong & Ong Pte Ltd.

City Square Mall & City Green architecture sets it apart from the traditional
retail and commercial developments in the region. Integrated with 49,000
square feet of urban park, the shopping mall has incorporated several user-

friendly amenities and facilities.

Key Features:
- Itis seamlessly integrated to MRT station, and safety considerations as

exemplified with comfortable waiting areas for shuttle bus and tax,
facilitating convenient access to other parts of Singapore.

Its City Green park provides a comfortable ambience for shoppers to
rest.

Universal design friendly customer service counter catered to all users.
For example, a magnifying glass is provided at the counter for reading,
kiddy cabs and wheelchair rental, and hand phone charging facilities.
Special attention has also been accorded to users’ needs in the micro
design such as amrest for seats with holder for walking sticks.

10
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Colour zones are adopted at the basement car park for ease of
orientation, with designated priority parking catered to hybrid and electric
cars, and for families and the handicapped.

Toilets equipped with child-friendly sanitary fixtures and baby rooms are
strategically located in the mall.

Clear, colour contrasted signs, simple and intuitive for all users. Detailed
provisions of family friendly facilities are depicted cleardy on the toilet
signages.

Electronic information kiosks are strategically located to provide an
innovative, convenient way-finding option.

Accessible lift clusters are strategically located throughout the

development for easy access to all levels.

11
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SILVER AWARD

3) Toa Payoh Sensory Park
(Outdoor Spaces & Structures Category)

Owners: Housing &
Development Board

Architect: Surbana
International Consultants Pte
Ltd

Located strategically in the su_rrounds of a matured town with a high eldery
population, has close proximity to the Golden Lotus (studio apartments for
the elderly), Singapore Action Group of Elders (SAGE) and The Singapore
Association of the Visually Impaired (SAVH). It boasts eldery, child and

handicap friendly features for both the public and the residents.

Key Features:
- The Park was the first park commissioned to cater for wide user groups

of all ages and abilities to enjoy, resulting a holistic approach to integrate
UD, catered to the five senses.

The park is well connected to the surrounding premises of older
apartment blocks, public walkways and nearby amenities like food
centres.

It is friendly to the visually impaired with generous Braille system
incorporated in the tactile directory, subtly raised orientation kerb to
guide their path, tactile plant images with plant labels in Braille, use of
strategically planted fragrant vegetations as location indicator and tactile
sculpture.

Thoughtful considerations for wheelchair users exemplified by reserved
wheelchair spaces besides benches and features designed at universal

heights. eg. raised planters and raised water feature.

12
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One of the first parks to have incorporated an educational panel of hand
sign language.

Interactive visual and sound sculptures enjoyed by all users.

The development also integrated a network of barrier-free pedestrian
access routes within a vehicular free environment. This enhances safety
for families at its 3-generation recreational facilities comprising a

children’s playground, separate exercise station for young adults and the
eldeny.

13
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SILVER AWARD

4) 313 @ Somerset
(Commercial Building Category)

Owner: Lend Lease Retail
Investments 1 Pte Ltd

Architect: Aedas Pte Ltd

Centrally located at the heart of Orchard Road, this shopping centre’s design
conceptintegrating with adjacent developments and MRT station to provide a

pemeable and porous accessibility for all.

Key Features:
It boasts good connectivity linking seamlessly to 2 main roads and a
MRT station (can mention name), providing a safe, convenient
accessibility to all.
Clear signage and effective way finding augmented by the atrium
conceptresulted a visually connected user friendly environment
Pro-family amenities such as playground have been set aside beside the
eating area, an integrated and well furnished family room and child-
friendly sanitary provision.
Ample seating areas throughout the whole development, both indoor and
outdoor spaces to create a comfortable environment for all.
Bigger parking lots and handicap parking lots located near lift lobbies
allow families with prams and persons on wheelchair to alight safely.

14
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BRONZE AWARD

5) Al-Mawaddah Mosque
(Institutional Building Category)

Owner: Majlis Ugama Islam
Singapura

Architect: Park + Associates
Pte Ltd

This new modern mosque in Sengkang Neighbourhood echoes the original
historical functions of mosques, it adopts a family orientated approach for
future and young generations.

Key Features:
Family prayer room incorporated with family toilet and ablution area
support pro family needs.

Sheltered children’s playground with ample seats for caregivers in close
proximity of handicap/child friendly toilet.

Clear pictorial signages in 2 languages in contrasting tones are used to
aid in room orientation.

Accessible and ambulant friendly ablution area complete with grab bars.

Flexible spaces that can be reconfigured to cater to various events and
mosque operations.

15
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BRONZE AWARD

6) New Supreme Court Building
(Institutional Building Category)

Owner: Supreme Court
Singapore

Architect: Foster + Partners
CPG Consultants Pte Ltd

The New Supreme Court building was designed to be universally friendlyto all

users.

Key Features:
There is good inter-connectivity to accessible external routes, bus
shelter and taxi stand.
Automated doors with level access towards the building’s wide entrance
aids accessibility and convenience to all.
Family friendly amenities include purpose-built children’s comer that
allows parents with children who are attending court hearings to leave
their children in the playroom and is equipped with family friendly toilet.
Wide corridors and ample seating located strategically around the
development caters to users’s comfort.
Hydraulic lift for wheelchair users has been fitted in the court room to
facilitate the movement of handicapped witnesses to the witness stand.

16
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BRONZE AWARD

7) Singapore Islamic Hub
(Institutional Building Category)

Owner: Majlis Ugama Islam
Singapura

Architect: RSP Architects
Planners & Engineers (PTE)
Ltd

Singapore Islamic Hub, comprises of MUIS Headquarters, Mosque,
Madrasah and shared Facilities block, adopted a community centric

traditional Malay village which incorporated universal design.

Key Features:
- Visual connectivity is apparent at the main entrance, enabling visitors to

locate their destination easily.

Pro family facilities exemplified by nursing room, children play areas and
consciously located seating areas.

Sheltered sky link bridges integrated to adjacent blocks within the
development, providing convenience and comfortto users.

Accessible and bigger parking lots with wide circulation space
conveniently and conspicuously located next to lift lobbies.

Operable or flexible walls allow convenience in adapting to their

operations.

17
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BRONZE AWARD

8) City Square Residences
(Residential Building Category)

Owner: City Developments Ltd

Architect: Ong & Ong Pte Ltd.

Located in the fringe of the city, City Square Residences is well served by

public transportations systems and has quick access to Serangoon Road,

Jalan Besar and Kitchener Road.

Key Features:
These residences have well connected network of accessible routes for
its residents to access the various facilities.
Seamless, sheltered drop-off point provides comfort and convenience to
all users..
Accessible amenities include friendly information counter and barbeque
pits.
Child friendly features include, accessible playground with ample seating
for caregivers and diaper changing facilities located at communal areas.
Spatial definition is maintained through thematic signage of residential
blocks accompanied with and clear, illuminated signage for easy

identification and orientation.

18
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BRONZE AWARD

9) Linear Green @ Bedok
(Residential Building Category)

Owner: Housing &
Development Board

Architect: Surbana
International Consultants Pte
Ltd

A high density public housing development with communal facilities located
next to Bedok town centre, Linear Green @ Bedok is catered to users of all

ages.

Key Features:
This residence has a strong axial design and accessibility to assess
public transport and vehicular facilites, commercial area, social
communal facilites and adjacent developments.
The multi-storey car park, complete with precinct pavilion, connects the
community space to the adjacent residential blocks.
Amenities such as playground, fitness comer and shelters with seating
decks are strategically located along the accessible routes.
Lift shafts are designated with specific colours & patterns for floor & wall
finishes to differentiate each block to enable residents and users to
navigate conveniently..
Clear accessibility and directional signage have been strategically
mounted throughout the development.

19
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BRONZE AWARD

10) Clementi Green
(Refurbished Building Category)

Owner: Housing &
Development Board

Architect: Surbana
International Consultants
Pte Ltd

This refurbished development embraces universal design (UD) principles in a
holistic manner, incorporating universal features and facilities within the

opportunities offered by the existing undulating topography.

Key Features:

Good inter-connected sheltered link-ways and path enable residents to
move to various destinations

Sheltered and seamless drop-off points with seating for the comfort and
ease to all users.

Accessible children play areas with ample seats for caregivers.

Accessible amenities that cater to all users example friendly barbeque
pits and fithess corner.

Each dwelling unit is refurbished with accessible sanitary and home

fittings to support ageing-in-place

20
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BRONZE AWARD

11) Northpoint Shopping Centre
(Refurbished Building Category)

Owner: Frasers Centrepoint

Architect: Architects 61 Pte
Ltd

The refurbished Northpoint Shopping Centre overcame the challenges of
creating a seamless union between the old and new that is both physically

accessible and visually connected to all.

Key Features:
Good seamless integration of several transport nodes, namely MRT, bus
stop and bus interchange.
Toilets equipped with child-friendly sanitary fixtures and toddler seats are
strategically located in the mall.
Automatic doors for family rooms equipped with hot water dispenser,
sink and diaper changing station.
Accessible lift clusters are strategically located throughout the
development for easy access to all levels.
Accessible parking lots located near lift lobbies allow persons on
wheelchair to alight safely, including other safety considerations such as
the provision of designated access routes.
Large graphical directional signage located aptly throughout the

development.
21
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BRONZE AWARD

12) Tampines Bus Interchange
(Refurbished Building Category)

Owner: Land Transport
Authority

Architect: Innove’ Design

Upgraded Tampines Bus Interchange creates a vibrant and people centric
transport hub with universal design provisions and facilities for commuters

and public transport operators.

Key Features:
Seamless integration with commercial development, town centre and
MRT.
Clear signages to various destination such as pick-up points, taxi stand,
passenger service office, first aid room, etc.
Wide passenger concourse allows unobstructed movement for
wheelchair users, mothers with prams, etc.
Designated boarding area for wheelchair users.
Pro family facilities like baby nursing room, child friendly sanitary fittings

and urinal.

22
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BRONZE AWARD

13) Teck Ghee Heartlands
(Refurbished Building Category)

Owner: Housing &
Development Board

Architect;: Surbana International
Consultants Pte Ltd

Teck Ghee Heartlands employs a main throughfare to connect the
neighbouring precinct to the community centre simultaneously linking to other

user-friendly fringe amenities.

Key Features:
These residences have strong axial design with seamless connectivity to
key amenities via footpaths, ramps, and kerb ramps.
New lift shafts have been added and existing lifts upgraded to provide
accessibility to every floor of the residential blocks.
Each dwelling unit is refurbished with accessible sanitary and home
fittings to support ageing-in-place.
Bay windows have been incorporated in the new utility room to provide a
wider and unobstructed view of the outside. Consideration for safety is
demonstrated by the use of integrated grills at operable windows area.
Strategically placed distinctive signage allows easy way-finding within

the precinct.
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