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QSL URL: https://www.bca.gov.sg/QSLWeb

Quality Single Login | e e

Contact Info | Feedback

Latest News

©24/10/2014 -

Users please note. CQM Online will under go routine
server maintainance on Sunday, 26 October 2014,
between 12pm - 7pm.

This portal is a consolidate user logins of the 3 current
systems of -

CONQUAS e-Application
an online application of CONQUAS assessment

CQM-Online ©24/10/2014 -
Users please note. CQM Online will under go routine
server maintainance on Sunday, 26 October 2014,

between 12pm - 7pm

an online booking of site assessment services
IQUAS (Information on Construction Quality),

an online benchmarking portal for quality check © 24/1012014 -

Useful Links

Password *

password

{x Privacy Statement
Building and Construction Authority

> Rate our website

x Temms of Use
Reqister New Company >
x Tutorial

sete Migh qualiy sostrinabd

Launch an instant QSL application in any web browser (e.g. Google Chrome, Internet Explorer, Safari).

eco



New Account Creation for New User

Register New Company >

User Register

Company UEN

Company Name

Check UEN

Click to search Company
UEN =z

Company Address
Q

Login Name

&

Full Name

&
Attach authorization letter

from Company

Email Address

Mobile No.

Required for SMS Sending

Upload Document

hoose File | No file chosen

Upload .doc or .docx file only [MAX 5 MB]

Note:Please ensure that correct information is keyed in as incorrect submission will result in rejection and

/ II f. Id resubmission.You may wish to verify your Company UEN, Company Name and Company Address at the Check
All fields are UEN tink

compulsory.



@ Singapore Government

Integrity « Service « Excellence

Unique Entity Number (UEN) | |

One Number for all interactions with the Government
Font Resize: -A A A+

& Home About Us FAQ More Search Information Within Government VWebsites ¥
& ANNOUNCEMENT REVAMPED WEBSITE LAUNCHED ON 3 JAN 2016 Read More = °

Search for UEN

UEN/Entity Hame/Previous Entity Registration Number®
R —

Enter Company Name

Advanced Search

Please enter the code shown below I

Captcha:

Enter Code

Note:
1. Search for Entity Mame:
[a) Starting VWith - Entered name matches the first characters of the entity names registered in the UEN System;
[b) Exact Match - Entered name matches exactly to entity name registered in the UEN System; and
|c) Containing - Entered name matches parts of the entity name registered in the UEN System.
2. Information on Businesses, Local Companies, Limited Liability Partnerships, Limited Partnerships and Public Accounting Firms is updated as of yesterday. For
more updated information, please visit the Bizfile+ website at www.bizfile.gov.sg.
3. For Unregistered foreign entities (UF) with identical names, please use the non-ACRA UEN if you are dealing with a local entity. For clarifications on UF
entities registered with ACRA, please click here.
4, The full list of registered entities can be downloaded from ref.data.gov.ss.

* Mandatory field.

Rate this Website

Home About Us FAQ About UEN Downloads Useful Links



New Account Creation for New User

On successful registration, following message is displayed:

Saved
Your application has been successfully
submitted, pending BCA approval. You will be
notify via email. If you have further enquiries,
please contact 6730 4400, during office hours

OKI!

Clicking "OK" button will direct user to home-page. You will receive an
acknowledgement email for your successful registration.

[BCA QSL] QSL Registration Inbox  x

QSL Online <bca_QSL@bca gov.sg>
to me |-
Dear Amit Mathur,

Your request for registration has been taken Please wait for approval.

Thank you

QSL System
This is an auto-generated email message, please do not reply




New Account Creation for New User

[BCA QSL] Company Administrator Account Request Approved Inbox

m [}

QSL Online <bca_QSL@bca.gov.sg> 757 PM (0 minutes ago) -
tome |«

Dear Amit Mathur,

Your request for a Company Administrator Account has been approved. This is for accessing Building & Construction Authority - Quality and
Certification Department e-Services.

Please proceed to login at hitps://www.bca. gov.sg/COM-Online, using the following credentials:

Login Id: MArthur
Password:exoxd (Case sensitive, please change your password after login).

tem
n auto-generated email message, please do not reply

Approval email with

login ID and
password




Login CQM On-Line through QSL

Message received from QSL registration for account Email

SUBJECT

P el : :
gl ) QSL Registration for Account
= - BODY

This ot 8 consote uerognso e 3 cuen -
systems of -
i : = Ny e Dear <contractorName>,

” Users please note. CQM Online will under go routine
CONGUAS S Applcation =i I server maintainance on Sunday, 26 October 2014,

an online application of CONQUAS assessment i I between 12pm — 7pm.

Quality Single Login

CQM-Online =11 3 @24/102014 -

St i e R ol el This is for accessing Building & Construction Authority -
Quality and Certification Department e-Services.

1QUAS (Information on Construction Quality), between 12pm — 7pm.

an online benchmarking portal for quaiity check © 24102014

Useful Links

e Please proceed to login at <QSLHomePage>, using the
SZgeoy e following credentials:

£x Terms of Use
Register New Company >
x Tutorial

Login Id: <LoginID>
Password:<password> (Case sensitive).

Please change your password after log-in.

Thank you
QSL System

This is an auto e, please do not repl



Successful login will direct user to the application homepage,
where authorised applications can be seen.

This page allows Users to login to the following applications:
e CONQUAS e-Application

* CQM On-Line

* |QUAS (Information on Construction Quality)

QsL 1 AMUserMO1A01-

My Profile

Change Password

User Applications

Manage Staff

My Applications | |QU AS | CQM N CONQUAS

Book CONQUAS or QM site assessment services e-Application

This is IQUAS description
Apply CONQUAS for project




First time login user will redirect to “Change Password” page.
It is recommended to change the password for first time login users.

4 BCAaccount~

My Profile

Change Password

Change Password

0Old password ~

My Applications

New password ~

Confirm new password

At least eight characters, including uppercase letter or special character or number.
Click "Save" button to submit the changes.

4

Saved

Your Password has been changed
successfully!




QsL

My Profile

1 BCAaccount~

& Password

User Profile
Manage Staff
CompanyName

k4 My Applications
; BCA

IsMasterlUser

Yes

/‘ | ,," I My Role
f ] Master User

Q5L company User Staff

Login Name

‘ BCAaccount

Full Name

‘BCA

Email Address

‘ XXXXXXKXXX@XXX, XXX, 50

Mobile Number

‘ XXNXXKXX

Invalid Phone Number

Save

€ "r, /,




Manage Staff

For Master User only

QsL
My Profile

Change Password

Manage Staff

y Applications

Users

Users

Search By Full Name Search By Phone By Ema
Login Name Full Name Mobile Email Address Created Last Login Status Role Action
wi william Lee 96682279 william_lee@bca.gov.sg 08 Oct 2015 10:33:51 16 Oct 2015 13:34:36 Active QSL company User Staff (r 4 ‘@
wal anson 1 08765432 ansonl@bca.gov.sg 06 Jan 2016 09:24:11 Active QSL company User Staff Z W
wi1 william1 87654321 william1@bca.gov.sg 06 Jan 2016 09:24:58 Active QSL company User Staff @ W

Previous Mext = Jumpto page | 1

2|

Add Staff

To add more users under the same account, click the ‘Add Users’ link: -

QsL

My Profile
@ Users List Add Users

Change Password

Manage Staff Users Regenerate Password

===
A
Click to regenerate
Password

My Applications
Login Name ~

Full Name

Email Address ~

Mobile Number

BXNOOKS THHKKXKX

Status

Active

v CQMOnline Normal User



Edit Staff Particulars and Status

QS L A BCAaccount~

My Profile

Users

Change Password

My Applications
Search By Full Name Search By Phone Search By Ema

Login Name Full Name Mobile Email Address Created Last Login Status Role Action

wi William Lee 96682279 william_lee@bca.gov.sg 08 Oct 2015 10:33:51 06 Jan 2016 10:52:44 Active QSL company User Staff W

wal anson 1 98765432 ansonl@bca.gov.sg 06 Jan 2016 09:24:11 Inactive QSL company User Staff

wil william1 87654321 williaml@bca.gov.sg 06 Jan 2016 09:24:58 Blocked QSL company User Sta

Previous Next

QsL 4 BCAaccount~

My Profile

@ Users List Add User:

Change Password

Manage Staff Users Regenerate Password

My Applications

Login Name - Account Status
Active

Inactive Click to delete User
Email Address * Blocked

Suspended

Full Name

Mobile Number

BXXXNKX.

OO

Status

Active v

v CQMOnline Normal User

= v All fields are
compulsory.



My Applications

QsL
My Profile
Change Password
Manage Staff

My Applications

A AMUserM01A01~

User Applications

IQUAS

This is IQUAS description

CQM On-Line

Book CONQUAS or QM site assessment services

CONQUAS

e-Application

Apply CONQUAS for project

End for QSL




CQM Online Login

QSL

My Profile

4 AMUserM01A01 -

Change Password User Applications

Manage Staff

My Applications I QUAS

This is IQUAS description

' CQM On-Line

Book CONQUAS or QM site assessment services

CONQUAS

e-Application

Apply CONQUAS for project

CQM Online

My Booking
Make Bookings

Create Project

Latest News

® 24/10/2014 - -
Users please note. CQM Online wi under go routine server
maintainance on Smday‘ 26 October 2014, between 12pm - 7pm.

Manage Projects
View My Profile

E-Information Forms o .
® 24/10/2014 - Users please note. CQM Online will under go routine

T | server maintainance on Sunday, 26 October 2014, between 12pm -
utorial

Useful Links

€ Privacy Statement
¥ Rate our website
£ Terms of Use

-

1 BCAaccount~

7pm.

—_— =

® 24/10/2014 -
Users please note. CQM Online will under go routine server
maintainance on Sunday, 26 October 2014, between 12pm - 7pm.

Logout

Building and Construction »Aumnm

This bulletin board
provides latest
updates on CQM
Online matters.




: Manual Bar Comparison

//////; Master User Normal Useir\\\
111// CQM Onlir

?’ . CcQMOnline QM Online

/ / "‘) My Booking My Booking | \‘

Make Bookings

Make Bookings

Manage Projects

Create Project

1 1 View My Profile

Manage Projects

) ) 1 1 ] |11 ] 111 E-Information Forms
View My Profile i '

Tutorial

E-Information Forms

Logout

Tutorial

Logout



v'Start to book

Select Assessment Category

Select Type of Assessment

g Calendar

Make a Booking

Fully booked, subject to approval

Public Holiday

Select Project Available time slots for bookingg

Urgent C llati f t booki ill Itini di
q ancellation of urgent bookings will result in immedia week 1

Type of Assesment

CONQUAS - Architectural Assessment Step 2 M
Water Ponding Test Ste p 3 T 1045 HRS

Sample Size )

Tue 12/01/16

Thu 14/01/16 Fri 15/01/16

Wed 13/01/16

Balance sample
size for selected

125 1400 HRS
assessment
Remarks € 1600 HRS
Max 500 Character
Step b
e s
Upload File Booking Schedule Sample Size Update: --

Choose File | No file chosel Ste p 6

Upload excel File
v'Remark example: v'Bookings should be
suomit VRN Block 1 -level 12 & 13 - 6 units made in continuous
Block 11 - Level 13 & 14 - 6 units time slots as shown
the right to make amendments

\ v All fields are

Attach file for ponding and in-process compulsory.
Click to submit booking assessment ( < 5MB)




v'Start to book

0

You exceeded the Recommended Quota




v'Start to book

Booking only OPEN on every
Tuesday 0800 hrs till

Wednesday 2359 hrs

for assessment in the following week



My Booking

Lo Bookiogs Bosed Op Project T

¥

B Date range picker =

1 Project ID
2 |Project Name :
3 \Type of Assessment : Water ponding test
Booking Project Projed: water ponding Contractor :
S.N. Date Day Time Booking Type Type of Assessment D Name] ;5 Block . 05
. . . 5 Sr.No [Unit No. #02-09 #02-10 #02-11 #02-12
1 30 Nowv Monday 1600 MNormal Booking Waterponding Test 2013045 River | . M /Bath| C /Bath |M/ Bath| C/ Bath| W/C |M /Bath| C/Bath | W/C |M /Bath] C /Bath
2015 3 Toilets
3 Unit No. #03-09 #03-10 #03-11 #03-12
TATEL S blk 8 - 20 toilets contact Ra 0 5 M /Bath| C /Bath [M/ Bath| C/ Bath| W/C |M /Bath| C/Bath | W/C |M /Bath| C/Bath
‘ 1 Toilets
2 Unit No. #04-05 #04-10 #04-11 #04-12
3 M /Bath| C /Bath |M/ Bath| ¢/ Bath| W/C |M /Bath| C/Bath | W/C |M /Bath|C/Bath
2 01 Dec Tuesday 1400 MNormal Booking Internal Finishes 2013202  The 4 8 Toilets
2015 Skyv s Unit No. #05-09 #05-10 #05-11 #05-12
6 M /Bath| C /Bath |[M/ Bath| C/ Bath| W/C |M /Bath| C/Bath | W/C |M /Bath| C /Bath
Remarks Block 1 - Level 6 - 4 units Level 7 - 4 units Block 11 - Level 7 - 4 units Level 8 - 4 units i T?IIE“
8 Unit No. #06-09 #06-10 #06-11 #06-12
29 09 Dec Wednesday 1600 MNormal Booking Internal Finishes 2013202 The |3 5 M /Bath] € /Bath [M/ Bath| ¢/ Bath| W/c [M/Bath[ ¢/Bath | wjc [M/Bath] ¢ /Bath
201 skyy o Toilets [ [
User can send multiple email
Remarks . & 10 - 10 units
to others from the project or
company.
30 09 | Finishes 2013045 RiverS v 4 01 Dec rayli
2015 2015
_ Approved
Remarks blk 8 - pmples) contact Ray
31 10 Dec Thur: 45 Normal Booking Water Ponding Test 2013202 The = = 01 Dec mbbh
2015 Sky = 2015
17:10:35
Remarks Block 05
Pending Cancel booking
32 10 Dec Thursday 0  MNormal Booking Internal Finishes 2013202 The [x] 01 Dec mbbh
2015 Sky 2015
17:07:51
Remarks Block 1 Level 7, & 0 - 10 units
Cancelled
33 10 Dec Thursday Normal Booking Internal Finishes 2013045 River v 01 Dec rayli

Email This Page To:

use ; between email addresses

Send to mutiple address,




Booking Type

Booking done by QCD Coordinator/IC

Bookingl

My Booking

Make a Booking

Select Project

-Select one-

Urgent  Cancellation of urgent boekings will result in immediate debarment.

Project Project Download Downloaq
1D Name own file QCD File

Booking Booking
S.N. Date Day Time Type

16 11 Mov Wednesday 1045  Manual CONQUAS Internal Finishing 2004060 BCA
2015 Booking Assessment Project
01

Remarks €

Max 500 Character

Remarks test 05112015 07
Booking Calend
17 16 Nov Manday 0915 Urgent 2004060 BCA ooiing Batendar
2015 BOOkiﬂg Praject Available time slots for bookings
01
Week 1
Remarks Please assign anson at 1 column. we are testing the debarment time span and sms function. Will cancel after release to t DUreonE | ufotas | wa/oiie | aajoafse | aefosrss | asioasas

10as
HRS

18 16 Nov Monday 1045 Normal Expose MAEL rs. ----
L

0915
HRS

2015 Booking 1600
01
Booking Schedt sample Size Update: —
Remarks this is a test to see how a long the message will appear on the contractor's remarks box. please ignore and RJ this bookir
test2 test3 test4 testS tests test? test8 testo testl0 testll test12 test13 final test
o . Booking Calendar
2 05 Jan Tuesday 1400  Fully Booked Internal Finishes 2014088 Sezhill
. Available time slots for bookings
2018 Urgent Booking —
Week 1
Remarks  Block 1 #12-01, #12-02, #12-03, #12-04; Block 2 #04-11, #04-12, #04-13, #04-14. Entrance at opposite Bijou P liine uine wltie wemine s

0915
HRS

1045

HRS

1400
HRS

1600
HRS

Booking Schedule Sample Size Update: -




Create Project

Company Name

BCA

Project Name

BCA Project 3

CONQUAS Project ID

2216001

_J Enter Project Name

_J Enter Project ID

Location ) —_—

200 Braddell Road, Singggore 579700

Ver| -’\Ja
Project Town

BISHAN

IC

JOESON TEQ

BCA Project Category

Case Trust

PrimaryContact

BCAaccoun

SecondaryContact

--NA--

SupportingContact

--NA--

active v < Tick to activate Project
GWQ! Submit to Save

Please enter your project location. Li )
For example: 200 Braddell Road, Singapore 579700

Drop down to select Project Category :
Case Trust

Conquas

am

Wrong example : Lot 8608M MK5 at West
Coast Link/West Coast Crescent

Drop down to select Contact Person




CQM Online A BCAaccount~

My B

Make B g .
Manage Projects

Create Project

il i iact  BCA Project Project
Edit Projest _ Category Status Update

Company Name
= Case Trust v Ej
E-Information Forms Project Name

BCA Project 02

Create Project

Manage Projects

View My Profile

(CONQUAS Project 1D

Tutorial 2004061

4

Location €)

No.50 Jurong Gateway Road, Singapore 608549

Logout

Project Town
Building and Construction » Authorit e :
ic
Be: ed 9.0 e JOESON TEO ' Next Jump to page 1 ."II]- ﬂ

4

R
Reslution: 1024X768 Text Size: Medium i Project Catenory
Last Updated 2406/ 2013 Qo v
Tasmis of PrimaryContact

BCAaccount v
SecondaryContact
A v
SupportingContact
~HA- v
Active ¢




NN

T
\\ “~ R \\L

View My Profile

Login ID

[ BCAaccount ]

Email Address

anson_wong@bca.gov.sg ]

Full Name

o |

Mobile Number

/
/
/
/
;
)
/
4
/
/

90106340 ]

Assign Projects
BCA Project 02 No.50 Jurong Gateway Road, Singapore 608549 (Primary Contact)

BCA Project 3 200 Braddell Road, Singapore 579700 {Primary Contact)

BCA Project 01 200 Braddell Road (Secondary Contact)

Your profile is synchronised from QSL. If you would like to change your profile information, kindly update in QSL.




E-Information Forms

S.N.

Form Name

FORM A
FORM B
FORM C
FORM D

FORM E

(M Ceramic Tiling In-process CheckList
QM Ceramic Tiling In-process CheckList
QM Waterproofing Installation In-process CheckList

QM TEST A

e-Forms

Check List

E - Information / Forms
enable you to download
submission forms and

important information
from QCD.

Uploaded On

25/05/15
26/05/15
27/05/15
06/07/15

12/06/15

28/05/15
29/05/15
06/07/15

06/07/15
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Debarment Logic

For Normal Booking, contractor who
cancel more than 1 approved booking will
be debarred.

My Booking
Booking Booking
S.N. Date Day Time Type Type of Assessment
16 11 Mov Wednesday 1045  Manual CONQUAS Internal Finishing 2004060
2015 Booking Assessment
Remarks test 05112015 07
17 16 Mov Monday 0915 Urgent Roof Assessment 2004060 BCA
2015 Booking Project
01
Remarks Please assign anson at 1 column. we are testing the debarment time span and sms function. Will cancel after release to t
18 16 Mov Monday 1045  Mormal Exgose MAEL
2015 Booking
01
Remarks this is a test to see how a long the message will appear on the contractor's remarks box. please ignore and RJ this booki

test? test3 test4 tests testo test? test8 testo testl0 testll test12 testl13 final test

Booking Calendar

Available time slots for bookings

Fully booked, subject to approval
Public Holiday

Week 1

Durations Mon Tue Wed Thu
11/01/16 12/01/16 13/01/16 14/01/16 15/01/16

0915
HRS

10as
HRS

1400
HRS

1600
HRS

Booking Schedu sample Size Update: -

2 05 Jan Tuesday 1400  Fully Booked Internal Finishes 2014088 Sezhill (%] 29 Dec MasterAdming
2018 Urgent Booking 2015
13:33:09
Remarks Block 1 #12-01, #12-02, #12-03, #12-04; Block 2 #04-11, #04-12, #04-13, #04-14. Entrance at opposite Bijou Showflat. Parking available at Bijou SHowflat.




Debarment Logic

Booking done by QCD Coordinator/IC

My BOOk|ng Booking Make a Booking

Select Project

-Select one-

Urgent  Cancellation of urgent boekings will result in immediate debarment.

Booking Booking
S.N. Date Day Time Type

Project Project Download Downloaq
1D Name own file QCD File

16 11 Mov Wednesday 1045  Manual CONQUAS Internal Finishing 2004060 BCA
2015 Booking Assessment Project
01

Remarks €

Remarks test 05112015 07 Max 500 Characte
17 16 Mov Monday 0915 Urgent

2015 Booking

For Urgent, Fully Booked Urgent & Manual
Remarks Please assign anson at 1 column. we are testing the debarment time span and s Bookl ng’ COﬂtraCtOr WhO ca nCe|S 1
approved booking will be debarred

18 ;gll*;ov Monday 1045 :g;:;:lg Expose M&E Assessment IMMEDIATELY .
Remarks this is a test to see how a long the message will appear on the contractor's remark®

test? test3 test4 tests testo test? test8 testo testl0 testll test12 testl13 final test

Booking Calendar

2 05 Jan Tuesday 1400  Fully Booked Internal Finishes 2014088 Sezhill
. Available time slots for bookings
2018 Urgent Booking -
Week 1
Remarks  Block 1 #12-01, #12-02, #12-03, #12-04; Block 2 #04-11, #04-12, #04-13, #04-14. Entrance at opposite Bijou P e uasips  piowie i s/

0915
HRS
1045
HRS
1400
HRS
1600
HRS

Booking Schedule Sample Size Update: -




Debarment Logic

Scenario 1
SUM 0N TUE WED THUR FRI SAT
1 2 3 4 ] B
Cancel bookings and system start
EBAR
\ /
7 \ / g 0 1 12 13
BOOKING BOOKING booking close booking clase booking close
baoking confirmation
14 12 16 7 18 1 20
booking close booking close

CAMCEL Booking(for 15-213'F

BOOKING BOOKING I:u:-ukini close I:u:uukini close I:u:u:-kini close

21 22 23 24 25 2K v
booking close booking close BOOKING BOOKING booking close booking clase booking close
28 23 1 2 3 4 ]

booking close booking close BOOKING BOOKING
DEBAR END
g g 3 1 1 12

N

DEBAR end

FEE

FEE

FEE

FEE

MaR

MaR



Debarment Logic

Scenario 2
SUN fI0N TUE WED THUE EEl SaT
1 z 3 Cancel bookings and system start E
DEBAR

7 8 g i \ /1 12 1

BOOKING BOOKING ing cloze booking clozse booking clozse
biooking confirmation

14 15 1§ 17 \/ = 19 20
bocking cloze boaoking cloze BOOKING BOOKING VDu:u:uking cloze boaking close bocking close

| 22 23 24 25 25 27
bocking cloze boaoking cloze BOOKING BOOKING boaking cloze boaking cloze boaoking close

28 23 1 2 3 4 ]

boaoking close

FEE

FEE

FEE

FEE

AUTDO CANCEL

Ma,

AN

bocking cloze boaoking cloze BOOKING BOOKING boaking cloze boaking cloze
DEBAR END
£ 7 i ] 1
booking close booking close BOOKING BOOKING

DEBAR end

System will AUTO
CANCEL this week
bookings




Debarment Logic

Scenario 3
SUN fI00 TUE WED THUR -
1 5 7 7 Cancel bookings and system start reE
DEBAR ]
7 g i 10 1 12 \ 13 FEE
BOOKING BOOKING booking cloze booking cloze king cloze
booking confirmation
14 15 16 17 13 13 20 FEE
booking close booking cloze BOOKING BOOKING booking cloze booking cloze booking cloze
booking confirmation  pNCEL Ec--:vl-:iniifor 15-213{FEE
21 s 23 24 25 25 a7 FEE
booking close booking close BOOKING BOOKING booking close booking cloze booking cloze
i 29 1 2 3 4 b AR
booking cloze booking close BOOKING BOOKING booking close booking close booking close
DEBAR END
B 7 g ] 10 1 A L AR
booking close booking clase BODKING BODKING / \
DEBAR end
I




CQOM Online

For further enquiries, Technical/ID
& Login Password Issues, please
contact:

Anson Wong @ 90106340
Willlam Lee @ 96682279
Stephen Oh @ 98767964

(During Office Hours)




We welcome feedback to help us
to Improve our system.

Please send your feedback to
el: 67304400 or email:
anson_wong@bca.gov.sg

or
willlam_lee@bca.gov.sg

or
oh_tze wen@bca.gov.sg







