
BRIEFING 

SESSION FOR 

CONTRACTORS 

QSL & CQM Online  System 



QSL URL: https://www.bca.gov.sg/QSLWeb 

Launch an instant QSL application in any web browser (e.g. Google Chrome, Internet Explorer, Safari). 
  
 



New Account Creation for New User 

Click to search Company 

UEN 

Attach authorization letter 

from Company  

  All fields are   

    compulsory. 

 



Enter Company Name 

Enter Code 



On successful registration, following message is displayed: 
 

Clicking "OK" button will direct user to home-page. You will receive an  
acknowledgement email for your successful registration. 
 

New Account Creation for New User 



New Account Creation for New User 

Approval email with 

login ID and 

password 



Login CQM On-Line through QSL 
 

SUBJECT 

QSL Registration for Account 

BODY 

  

Dear <contractorName>, 

  

This is for accessing Building & Construction Authority - 

Quality and Certification Department e-Services. 

  

Please proceed to login at <QSLHomePage>, using the 

following credentials: 

  

Login Id: <LoginID> 

Password:<password> (Case sensitive). 

  

Please change your password after log-in. 

  

Thank you 

  

QSL System 

  

This is an auto-generated email message, please do not reply  

Message received from QSL registration for account Email 



Successful login will direct user to the application homepage,  
where authorised applications can be seen. 
This page allows Users to login to the following applications: 
• CONQUAS e-Application 
• CQM On-Line 
• IQUAS (Information on Construction Quality) 

 



First time login user will redirect to “Change Password” page. 
It is recommended to change the password for first time login users. 
 

 
• At least eight characters, including uppercase letter or special character or number. 
• Click "Save" button to submit the changes.  

 
 



User can click “My Profile” link to view/ edit their profile. 

  All fields are   

    compulsory. 

 



For Master User only 

To add more users under the same account, click the ‘Add Users’ link: 

 

Manage Staff 

 

Add Staff 

 

Click to regenerate 

Password   



Edit Staff Particulars and Status 

Active 

Account Status 
Active 
Inactive 
Blocked 
Suspended 

  All fields are   

    compulsory. 

 

Click to delete User  



My Applications 

 

End for QSL 



CQM Online Login 

This bulletin board 

provides latest 

updates on CQM 

Online matters. 



Master User Normal User 

Manual Bar Comparison 



  All fields are   

    compulsory. 

 

Start to book 

 

Step 2 

Step 1 

Select Assessment Category 

Step 3 

Select Type of Assessment 

Step 4 

Bookings should be    
made in continuous  
time slots as shown 

Remark example:  
Block 1 - level 12 & 13 - 6 units 

Block 11 - Level 13 & 14 - 6 units 

Step 5 

Attach file  for  ponding and in-process 
assessment ( < 5MB) Click to submit booking 

Balance sample 
size for selected 
assessment 

Step 6 



Start to book 

 



NOTE 

Booking only OPEN on every 

Tuesday 0800 hrs till 

Wednesday 2359 hrs      
for assessment in the following week 

 

Start to book 

 



Approved 

Cancelled 

Pending  Cancel booking 

User can send multiple email 
to others from the project or 
company.  



Booking Type 
Booking done by QCD  Coordinator/IC   



Enter Project Name 

Enter Project  ID 

Wrong example : Lot 8608M MK5 at West 
Coast Link/West Coast Crescent 

Drop down to select Project Category : 
Case Trust 
Conquas 
QM 

Drop down to select Contact Person 

Tick to activate Project 

Submit to Save  







E – Information / Forms  

enable you to download  

submission forms and  

important information       

from QCD. 

 



DEBARMENT LOGIC 



Debarment Logic 

For Normal Booking, contractor who 

cancel more than 1 approved booking will 

be debarred. 

NOTE 



Booking done by QCD  Coordinator/IC   
Debarment Logic 

For Urgent, Fully Booked Urgent & Manual 

Booking, contractor who cancels 1 

approved booking will be debarred 

 . 

NOTE 



Debarment Logic 

Cancel bookings and system start  
DEBAR 

DEBAR end  



Debarment Logic 

Cancel bookings and system start  
DEBAR 

DEBAR end  

System will AUTO 
CANCEL this week  

bookings  



Debarment Logic 

Cancel bookings and system start  
DEBAR 

DEBAR end  



CQM Online 

For further enquiries, Technical/ID 

& Login Password issues, please 

contact:  

Anson Wong @ 90106340 

William Lee @ 96682279 

Stephen Oh @ 98767964 

 

(During Office Hours) 
 



CQM Online 

We welcome feedback to help us 

to improve our system.  
  

 

Please send your feedback to  

Tel: 67304400 or email: 

anson_wong@bca.gov.sg 

  or 

william_lee@bca.gov.sg 

  or 

oh_tze_wen@bca.gov.sg 

 
 



THE END 


